WINDERMERE HOUSE

Frequently Asked Questions

What is the background on Windermere House? When was it established?
Windermere House is a landmark Victorian-style resort located in the village of
Windermere on the shores of Lake Rosseau in Muskoka. It has enjoyed a
reputation for timeless elegance since it first started welcoming guests in 1870.
The former structure was destroyed by fire in 1996 during a movie shoot. It
reopened in 1997 after being lovingly rebuilt to the original design. It has been
extensively renovated by new owner Paul Jeffery in time for the 2008 season.

Has the new Windermere House been rated?

Yes. The new Windermere House holds the prestigious Gour StarCrating
awarded by Canada Select, the national rating agency of the Canadian
hospitality industry. Four Star ratings are assigned to “exceptional properties
offering extensive or outstanding facilities and services.”

Why is it referred to as the new Windermere House?

It is called the new Windermere House because the property has undergone an
extensive top-to-bottom renovation program for the 2008 season. The renovation
combines tradition with state-of-the art accommodations and facilities.

What facilities does the new Windermere House offer?

The new Windermere House is the perfect retreat for families, business groups
and wedding parties. The resort features bright, airy guest rooms, spacious
conference rooms, unique breakout areas and reception facilities and, of course,
our elegant veranda overlooking beautiful Lake Rosseau.

What food and beverage services are available?

From May 16 to October 13, the newly renovated Rosseau Grill offers polished
casual dining for dinner and lunch. A more informal lunch and dinner experience
is available in the Windermere Pub @ Patio and PJ® Lobby Bar. Dinner is served
from 4:00 p.m. daily in the Rosseau Grill which also offers a brunch buffet from
9:00 a.m. to 1:00 p.m. on Sundays during the summer season. As well, the new
Wabora Sushi CafZ allows guests to enjoy sushi dining. Continental and buffet
breakfasts are available to overnight guests. Windermere House also offers
private dining rooms ideal for family gatherings or social events.

What activities are available to guests?

A beautiful Muskoka-style 18-hole golf course is just steps away, as are tennis
courts, a fully equipped fitness centre, and the opportunity for water sports,
including swimming in our outdoor heated mineral pool or from our lovely sandy
beach. Additionally, guests can experience the ambiance of the Windermere Pub
‘n Patio and the new steak and seafood cuisine of the Rosseau Grill B both newly
redesigned.
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What is the resort’s relationship with the Windermere Golf and Country
Club?

The resort and the golf club, while located adjacent to each other, are separate
entities. Windermere House guests enjoy savings on full access to this
championship 18-hole course on a pay-as-you-play basis, and Windermere
House partners with the golf club to provide combined accommodation & golf
packages for individuals, events and golf tournaments.

Will Windermere House be offering any special attractions this season?
Yes. A series of special events and activities has been lined up for the 2008
season to appeal to guests of every taste, including:

= Symphony on the Lawn, featuring Michael Burgess and Boris Brott and
the National Academy Orchestra in an open air concert in July;

» Ontario’s finest Instructional Golf Special which will combine
accommodation in our Terrace units, gourmet meals and professional golf
instruction at the challenging Windermere Golf and County Club;

* Fine Art Shows featuring Christine Marshall and Joanna VanKempen that
will bring the Muskoka natural landscape to life for art lovers in July and
August;

» Regular steam cruises aboard the historic RMS Segwun and Wenonah
I, departing from the Windermere House dock;

» Fall colour excursions on the Wenonah Il from Gravenhurst to
Windermere House and much, much more!

Who owns Windermere House?

Windermere House is owned Paul Jeffery and his family who acquired the
property in December 2007. Mr. Jeffery is Founder and Past Chairman of
Kelsey@ International Inc., the parent company of Kelsey® Restaurants and
Montana® Cookhouse and the Eastern Canada franchise holder for Outback
Restaurants.

Where is Windermere House located?

Windermere House is located in the village of Windermere on Lake Rosseau in
the heart of Muskoka with easy highway access from Toronto (2 hours), Sudbury
(2 hours) and Ottawa (3 hours).

Is Windermere House wheelchair accessible?
Yes. The main lodge offers elevator access to all floors.

Are there things for kids to do?

Windermere House has partnered with the nearby Baldwins Resort to offer lots of
fun activities for younger children. For older kids, we have arranged day-camp
recreation with the well-known Muskoka Woods summer camp facility where
QunGis their trademark.
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What sorts of recreational activities are available?

Our goal at Windermere House is to make our guestsGstay with us outstanding in
every way. So if there® something you want to do, just ask: we® make it happen.
Being on the shores of Lake Rosseau positions Windermere House at the
gateway to every sort of recreational activity Muskoka has to offer. The
Windermere marina (or other local marinas) can organize boat tours or boat
rentals for you, as well as take you waterskiing or wakeboarding, or provide
lessons and championship golf is just steps from our front door. We also have a
list to 50 things to do in the immediate area we® be happy to set up for you. And
a short drive away is the charming village of Port Carling where interesting
shopping for all manner of local crafts and artwork is at hand. At Windermere
House, you® never be bored!

How can | obtain more information about Windermere House?

Additional information on Windermere House Resort can be obtained by
contacting Erin Jeffery, Assistant Manager (705) 769-3611 or
erin@windermerehouse.com or by visiting www.windermerehouse.com. Media
inquiries should be directed to Barry Francis, Francis Communications (416) 876-
3204 or barry@franciscommunications.com.
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